
Quality speaks 
louder 

than words

CenturyTM – SC 638



SC 638
Sennheiser SC 638 is a premium single-
sided wired headset optimized for  
narrowband desk phones. Designed for 
quality-conscious enterprises requiring 
outstanding sound performance, durability 
and exceptional wearing comfort.

Sound leadership
With Sennheiser Voice Clarity and an  
improved ultra noise-cancelling microphone, 
SC 638 optimizes speech intelligibility in 
noisy contact center and office environ-
ments. 

Quality design
With a focus on quality materials and du-
rability, SC 638 is built to withstand heavy 
contact center usage. Stainless steel and 
brushed aluminum parts with a unibody 
headband construction create an iconic, 
high-end design that enhances strength 
and robustness. 

User focus
Sound enhancement features make 
conversations crisp and clear, and a leath-

erette ear pad ensures powerful sound 
and wearing comfort. A metal reinforced 
headband maintains a perfect fit and is 
numbered for easy accurate adjustment.
With Sennheiser ActiveGard® for acoustic 
shock protection, SC 638 is designed to 
enable quality-conscious professionals 
to perform at their best, whatever the 
environment.

Features and Benefits:
   Optimized for narrowband desk 

phones for a better sound experience 
   Sennheiser Voice Clarity for a clear  

and natural listening experience 
   Improved ultra noise-cancelling micro-
phone for optimal speech transmission

   High-quality neodymium speaker  
for outstanding audio quality

   Sennheiser ActiveGard® technology  
protects users from acoustic injury 
caused by sudden sound burst on the line

   Stainless steel hinge on speaker joint  
for maximum strength

   Brushed aluminum parts for strong  
and lightweight design

   Unibody headband construction for 
maximum strength at stress points

   Vectran™* reinforced cable for extreme 
durability

   Easy Disconnect – disconnect the head-
set from the bottom cable on the ED 
plug for user flexibility

   Large leatherette ear pad for exceptional 
wearing comfort and powerful sound 

   Bendable boom arm – for optimal micro-
phone position

   Extension headband with number  
indication for accurate adjustment 

   90 degree turnable speaker-housing for 
space saving storage and transport 

   Protective carry pouch – for easy storage
   3 years international warranty

*Vectran™ is a registered trademark of Kuraray Co., Ltd., Japan.



Spare parts     
Product description Product name Can be used for 

following products
Art. No EAN No. UPC No.

Leatherette ear pad SC 600, size L, 
2 pcs

HZP 34 SC 630, SC 660, SC 632, SC 662, 
SC 638, SC 668, SC 630 USB CTRL, 
SC 660 USB CTRL, SC 630 USB ML, 
SC 660 USB ML

504560 40 44155 08351 4 6 15104 23716 2

Leatherette ear pad SC 600, size M, 
2 pcs

HZP 35 SC 630, SC 660, SC 632, SC 662, 
SC 638, SC 668, SC 630 USB CTRL, 
SC 660 USB CTRL, SC 630 USB ML, 
SC 660 USB ML

504561 40 44155 08352 1 6 15104 23721 6

Leatherette ear pad SC 600, size L,  
26 pcs bulk

HZP 36 SC 630, SC 660, SC 632, SC 662, 
SC 638, SC 668, SC 630 USB CTRL, 
SC 660 USB CTRL, SC 630 USB ML, 
SC 660 USB ML

504562 40 44155 08353 8 6 15104 23723 0

Leatherette ear pad SC 600, size M,  
26 pcs, bulk

HZP 37 SC 630, SC 660, SC 632, SC 662, 
SC 638, SC 668, SC 630 USB CTRL, 
SC 660 USB CTRL, SC 630 USB ML, 
SC 660 USB ML

504563 40 44155 08354 5 6 15104 23727 8

Name plate set  CC&O for cable Name Plate CC&O SC 630, SC 660, SC 632, SC 662, 
SC 638, SC 668, SC 630 USB CTRL, 
SC 660 USB CTRL, SC 630 USB ML, 
SC 660 USB ML

504545 40 44155 08336 1 6 15104 23682 0

Black ear pad holder ring, size L,  
SC 600, 10 pcs

Ear pad holder L, SC 600 SC 630, SC 660, SC 632, SC 662, 
SC 638, SC 668, SC 630 USB CTRL, 
SC 660 USB CTRL, SC 630 USB ML, 
SC 660 USB ML

504592 40 44155 08884 7 6 15104 24846 5

Speaker protection cover SC 600, 
10 pcs

Speaker cover, SC 600 SC 630, SC 660, SC 632, SC 662, 
SC 638, SC 668, SC 630 USB CTRL, 
SC 660 USB CTRL, SC 630 USB ML, 
SC 660 USB ML

504595 40 44155 08887 8 6 15104 24849 6

Side support, SC 600, 1 pc. TPSC 01, SC 600 SC 630, SC 632, SC 638,  
SC 630 USB CTRL, SC 630 USB ML

504597 40 44155 08889 2 6 15104 24851 9

Black ear pad holder ring, size M,  
SC 600, 10 pcs

Ear pad holder M, SC 600 SC 630, SC 660, SC 632, SC 662, 
SC 638, SC 668, SC 630 USB CTRL, 
SC 660 USB CTRL, SC 630 USB ML, 
SC 660 USB ML

504593 40 44155 08885 4 6 15104 24847 2

Carry pouch CB 01 SC 630, SC 660, SC 632, SC 662,  
SC 638, SC 668, SC 630 USB CTRL,  
SC 660 USB CTRL, SC 630 USB ML, 
SC 660 USB ML

92818 40 12418 92818 6 6 15104 92818 3

Product name SC 638  
Art. No. 506494
EAN No. 40 44155 20496 4
UPC No. 6 15104 26739 8
Product description Monaural CC&O HS, ED, NB
Microphone  
Microphone Ultra noise-cancelling
Frequency response
- communication/telecommunication

150 – 6,800 Hz (Wideband)

Speaker  
Speaker type Neodymium Magnet Speaker
Impedance ~200 Ω
Frequency response 150 – 12,000 Hz
Sound pressure Max. 110 dB limited by ActiveGard®
General Data
Wearing style Headband, monaural (single-sided)
Cable length 1 m / 3.28 ft
Connector Easy Disconnect
Color Black with silver
Headset weight  76 g / 2.68 oz
Packaging
Included in the pack Headset, quick guide, safety guide, 

leatherette ear pad, carry pouch and cable clip mounted on headset
Package dimensions (L x W x H) 201 x 153 x 60 mm / 7.91 x 6.02 x 2.36 in   
Package weight  166 g / 5.86 oz
Units in distributor master carton  20 pcs  
Master carton weight 4.5 kg / 9.92 lbs
Master carton dimensions (L x W x H)  615 x 415 x 185 mm / 24.21 x 16.34 x 7.28 in
Unit pack/end user 1 pc  

Product Information



Sennheiser is one of the world’s leading 
manufacturers of headphones, microphones, 
wireless transmission systems and high-
quality headsets and speakerphones for  
both business and entertainment.

Drawing on the electro acoustics expertise 
of Sennheiser and the leading hearing 
healthcare specialist William Demant, 
Sennheiser Communications´ wireless and 
wired headsets for contact centers, offices 
and Unified Communications professionals 
are the result of Sennheiser’s and William 
Demant’s joint leadership in sound quality, 
design, wearing comfort and hearing 
protection.

For further information, please visit:  
www.sennheiser.com/cco

Sennheiser Communications A/S 

Industriparken 27 · DK-2750 Ballerup · Denmark

Experience Sennheiser

Perfection is always relative: Users have different expectations  
from their headsets and speakerphones depending on their needs. 
For professional users, that need is to communicate as effectively  
as possible.
 
With Sennheiser’s range of headsets and speakerphones, the  
combination of Sennheiser sound leadership, quality design and build 
– and a focus on real life usability – give the best performance  
possible in offices, call centers and Unified Communications  
environments.

Please visit us at: www.sennheiser.com/cco


