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AC-204ENC II
Features:

USB Headset with ENC and in-line controls 
The AC-204ENC is a quality stereo 
headset built for demanding call center 
environments as well as any listening or 
speaking activities on your computer.

USB-A connection with controller for 
convenient in-line volume and mic mute 
access.

Environmental Noise Cancelation (ENC) 
uses two microphones and an advanced 
algorithm to minimize noise for excellent 
and clear voice pickup.

The AC-204ENC headset is optimized to 
work with your UC platform of choice.

• Lightweight and durable headset

• Only 72 grams

• USB-A connection

• USB controller

Microphone mute with LED indicator

 Volume up and down

• Maximum Peak Volume clamped at 102dB

• 8 ft. cable

 .5 ft. USB to controller 

 .5 ft. controller to headset 

• Microphone with ENC technology

Reduction of microphone background noise

• Ambidextrous boom for left/right side use

• Adjustable padded headband

• Ultrasoft leatherette earpads

• Option to disable mute button to prevent 
Agent's from using during customer calls
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Microphone Mute with LED Indicator
Volume Down

Volume Up
Individual Item
UPC: 646422 30194 5
DIM: (L) 6.9 in X (W) 2 in. X (H) 6.9 in.
Weight: 0.3 lbs.

Master: 24
DIM: (L) 15 in X (W) 11.8 in. X (H) 5.3 in.
Weight: 8.8 lbs.

Lightweight headset 
design with ultrasoft 
ear cushions for all 
day comfort. 




